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Belangenbehartiging 
· Wat doet LOC voor u? 

· Awbz- Monitor 

· Brieven 

· Persberichten 

· LOC in de pers
LOC A Voice in Care looks out for you! 
Introducing LOC A Voice in Care

LOC A Voice in Care (LOC) is the Netherlands’ largest and oldest representative body for client councils in the mental healthcare, social support, women’s welfare, homecare, nursing & care, addiction support, and wellbeing sectors, representing some 2,200 client councils (600,000 clients) in all.

The organisation of client councils was introduced as a statutory requirement in the Netherlands in 1996. LOC has actively supported these councils ever since (forerunners of the current councils were also supported by LOC and its legal predecessors before 1996), as well as engaging policymakers in various areas on behalf of healthcare clients and institutional residents.

LOC is a non-profit organisation, and is funded primarily by the membership contributions of client councils. 

LOC: voice of clients and client councils

LOC communicates the experiences and wishes of clients and client councils to government authorities and agencies, insurers, healthcare organisation boards and other bodies. We ask clients and client councils to signal important issues and invest continuous effort in calling attention to those issues.

LOC writes letters to policymakers, attends debates, schedules meetings (with MPs, healthcare organisations and others), takes part in consultations and promotes its standpoints in the media via press releases and radio and television interviews. We also organise targeted campaigns. 

LOC maintains an extensive national network and is a valued advisor in high demand among organisations involved in healthcare policy and development and the future of care.

Services for client councils

Client councils that become members of LOC benefit from a range of services (information, on and offsite advice, training, theme meetings etc.) and a voice dedicated to their interests. Members also automatically receive our Zorg & Zeggenschap newsletter (paper and electronic) and have access to our extensive interactive website. For further information, see www.loc.nl.

LOC: valuable care and services 
LOC is committed to ‘valuable care’. Clients who rely on care providers need to be able to live their lives as fully and agreeably as possible, especially when faced with challenging circumstances or a disability. In such cases, it is the client him or herself who decides what makes life worthwhile, 

and creating those conditions calls for a true listening ear and a real ability to view a situation from the client’s perspective. And that, in turn, calls for a different way of thinking about, and especially administering, care services. 

LOC contributes to valuable care by representing the interests of its members (see above) and by offering a variety of services. Those services include everything from providing advice, information and training to client councils and healthcare managers/administrators to supporting councils in dealing with disputes with care providers and presenting their cases to arbitration boards. In addition, clients or their representatives can contact LOC by telephone or email for personalised information and advice.

Professional and transparent

LOC is a professional organisation with a team of well-trained staff. Responsibility and accountability are key requisites expected from all staff members.  

LOC also relies on a large body of volunteers who are knowledgeable and experienced in healthcare services and/or specific client council activities. Volunteers are also trained by LOC.

LOC further places a high value on sustainability and personal standards. Our approach is open and transparent, and our activity plans and annual reports can be consulted on the website. We regularly work in concert with other public interest organisations, and the importance of that cooperation is reflected in our promotion of partners’ activities and achievements via LOC channels.

LOC has both a national office (with a board, member and personnel administration, support services and information centre) and local staff working in every region of the Netherlands. This local presence ensures there is always a staff member available and that client councils can count on support and services when and where required. The information centre is open every working-day morning, and responds to telephone and email queries from client councils, institutional boards and employees and individual clients.

More information? 
Visit: www.loc.nl/english 
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